COM270: Interpersonal Communication

Lecture Notes

Communication & Professional Relationships

I. Supervisor-subordinate relationships

a. Best supervisor

b. Worst supervisor
c. Best supervisor-subordinate relationship
d. Worst supervisor-subordinate relationship
II. Office friendships & romance

a. How do you feel about friendship in the workplace?

i. Factors

b. Romance in the workplace?

i. Costs

ii. Rewards

iii. Factors

III. Critical Theory of Communication Approach to Organizations

a. Deetz’s view of multinational corporations 

b. Deetz steps away from the view that communication is the transmission of information (information model)

i. Instead urges people to use the…

c. Individual managers are not the problem, the culprit is managerialism 
i. Definition

ii. Examples/factors

d. Systematically distorted communication
e. Free expression of ideas does not equal having voice

f. Solution?

